





Your Options in Detail

Cash Option Conservative Option Balanced Option

25% Return seeking assets
M 10% Australian Equities
10% International Equities

50% Return seeking assets
M 20% Australian Equities
20% International Equities
5% Return Seeking Alternatives 10% Return Seeking Alternatives
100% Risk controlling assets

M 100% Fixed Interest and Cash

75% Risk controlling assets
[ 10% Risk Diversifying Alternatives
M 65% Fixed Interest and Cash

50% Risk controlling assets
I 10% Risk Diversifying Alternatives
M 40% Fixed Interest and Cash

Objectives Objectives Objectives
® To achieve a return that exceeds CPI by at ® To achieve a return that exceeds CPI by at ® To achieve a return that exceeds CPI by at
least 1.5% p.a. over a 12 month period, after least 3.0% p.a. over a 3 year period, after tax least 3.5% p.a. over a 5 year period, after tax
tax and investment fees. and investment fees. and investment fees.
® To outperform the notional return on the ® To outperform the notional return on the ® To outperform the notional return on the
benchmark portfolio. benchmark portfolio. benchmark portfolio.
® To never achieve a negative annual return. ® To limit the likelihood of a negative annual ® To limit the likelihood of a negative annual
return to 1in 20 (or 5%). return of 3'in 20 (or 15%).
Characteristics
. I Characteristics Characteristics
By investing in cash and the short-term money
market, the Cash Option provides access to stable, A large proportion of the Conservative Option The Balanced Option provides a mix of asset
but usually low, returns. As a result, the risk of is invested in risk controlling assets, resulting classes, combining the growth features of the
negative returns is negligible: in stable, modest returns, with a relatively low return seeking assets with the stability of the risk
® d % likelihood of negative returns. The small allocation controlling assets.
Expected average net return 3.8% p.a. to return seeking assets provides some growth ® Exvected average net return 6.9% p.a
@ Standard deviation 0.8%. opportunities. P g Zhpa
" . ® Standard deviation 8.0%.
@ Probability of negative annual return 0.0%. ® Expected average net return 5.5% p.a. °
® Standard deviation 4.3%. ® Probability of negative annual return 14.7%.
Investment Fees ® Probabiliy of . | return 6.7%
. . ) robability of negative annual return 6.7%. Investment Fees
The CIR for accounts invested in the Cash Option
are net of tax and net actual investment costs. The CIR for accounts invested in the Balanced
. h Investment Fees . B
For the Cash Option the investment management Option are net of tax and net actual investment
costs are estimated to be approximately 0.10% of The CIR for accounts invested in the Conservative costs. For the Balanced Option the investment
assets. Option are net of tax and net actual investment management costs are estimated to be
costs. For the Conservative Option the investment approximately 0.40% of assets.
Simulated History management costs are estimated to be
approximately 0.25% of assets. Simulated Histol
An illustrative 10 year history of the Cash Option, v
simulated from the returns of the dominant asset : : An illustrative 10 year history of the Balanced
; . o=t Simulated History ; -
class indexes, net of estimated tax and fees, in this Option, simulated from the returns of the
portfolio is shown below. From 1 April 2005 actual An illustrative 10 year history of the Conservative dominant asset class indexes, net of estimated tax
CIRs for this option are used. Option, simulated from the returns of the and fees, in this portfolio is shown below. From
dominant asset class indexes, net of estimated tax 1 April 2005 actual CIRs for this option are used.

and fees, in this portfolio is shown below. From
1 April 2005 actual CIRs for this option are used.
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Qantas Superannuation Plan

Product Disclosure Statement ¢ Division 9

Growth Option
70% Return seeking assets
M 27.5% Australian Equities

27.5% International Equities
15% Return Seeking Alternatives

30% Risk controlling assets
[ 10% Risk Diversifying Alternatives
M 20% Fixed Interest and Cash

Objectives

® To achieve a return that exceeds CPI by at
least 4.0% p.a. over a 5 year period, after tax
and investment fees.

® To outperform the notional return on the
benchmark portfolio.

® To limit the likelihood of a negative annual
return to 4 in 20 (or 20%).

Characteristics

The Growth Option is dominated by return
seeking assets, although a small proportion of risk
controlling assets are held.

® Expected average net return 7.9% p.a.
@ Standard deviation 10.9%.

® Probability of negative annual return 18.8%.

Investment Fees

The CIR for accounts invested in the Growth
Option are net of tax and net actual investment
costs. For the Growth Option the investment
management costs are estimated to be
approximately 0.50% of assets.

Simulated History

An illustrative 10 year history of the Growth
Option, simulated from the returns of the
dominant asset class indexes, net of estimated tax
and fees, in this portfolio is shown below. From

1 April 2005 actual CIRs for this option are used.
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Aggressive Option
100% Return seeking assets

W 37.5% Australian Equities
37.5% International Equities

25% Return Seeking Alternatives

Objectives

® To achieve a return that exceeds CPI by at
least 4.5% p.a. over a 7 year period, after tax
and investment fees.

® To outperform the notional return on the
benchmark portfolio.

® To limit the likelihood of a negative annual
return to 5in 20 (or 25%).

Characteristics

With all of the assets invested in return seeking
assets, the Aggressive Option is expected to
provide the highest level of returns in the long
term. However this portfolio has the highest level
of volatility and the likelihood of negative returns
in any year is the highest.

® Expected average net return 9.1% p.a.
@® Standard deviation 14.7%.
@ Probability of negative annual return 22.7%.

Investment Fees

The CIR for accounts invested in the Aggressive
Option are net of tax and net actual investment
costs. For the Aggressive Option the investment
management costs are estimated to be
approximately 0.60% of assets.

Simulated History

An illustrative 10 year history of the Aggressive
Option, simulated from the returns of the
dominant asset class indexes, net of estimated tax
and fees, in this portfolio is shown below. From

1 April 2005 actual CIRs for this option are used.

25 o pa. Highest

I
20 17.9%

17.7%

13.9%

2002 2003 2008 2009

2000 2001 2004 2005 2006 2007

The simulations shown in
these graphs, for periods
prior to 1 April 2005,

are based on theoretical
portfolios invested in

index products. In addition
investment returns are net
of 15% tax that does not
apply to the Flexible Income
Account assets. Investment
performance can go up and
down. Past performance
and simulations of this

type may not be a reliable
indicator of future
performance.
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Qantas Superannuation Plan

Product Disclosure Statement ¢ Division 9

Credited Interest Rates (CIRs)

Background

All five MIC Options are available for Flexible Income
Accounts.

CIRs are the rates applied to the Flexible Income Accounts
and can be positive or negative. The CIRs represent, as
far as practicable, the net investment returns on the Plan’s
assets after the Trustee has deducted the investment fees
incurred by the Plan and can be positive or negative

The Trustee maintains an Investment Fluctuation Reserve
(IFR) to monitor any deviations between actual earnings
and those credited to members. Each year the IFR,

either positive or negative, will be fairly distributed to
accumulation members and assets backing the defined
benefit liabilities. In determining a fair distribution of

any IFR, whether positive or negative, the Trustee will
(amongst other considerations) take into account the
factors which led to the IFR emerging and the investment
risk of each investment option. The Trustee may also use
its discretion to take into account other factors relevant to
the maintenance of equity within the Plan and between
generations of members.

History of Credited Interest Rates

A five year history of the Plan’s annual net investment
returns and net CIRs for the Growth Option are contained
in the annual report each year. A history of net CIRs for
each MIC Option is shown on pages 17 and 18. A history
of the CIRs for Division 9 members are also available from
the investment section of the Plan’s website.

WARNING:

Investment returns and CIRs can be positive or negative.
Past performance is not a reliable indicator of future
performance.




Fees and other Costs

Did you know? To find out more

Small differences in both investment performance If you would like to find out more, or see the impact
and fees and costs can have a substantial impact on  of the fees based on your own circumstances, the

your long term returns. For example, total annual Australian Securities and Investments Commission
fees and costs of 2% of your fund balance rather (ASIC) website (www.fido.asic.gov.au) has a

than 1% could reduce your final return by up to superannuation calculator to help you check out different
20% over a 30 year period (for example, reduce it fee options.

from $100,000 to $80,000).

You should consider whether features such as
superior investment performance or the provision
of better member services justify higher fees and
costs. You may be able to negotiate to pay lower
contribution fees and management costs where
applicable.* Ask the fund or your financial adviser.

* The Plan does not pay commissions to financial advisers and accordingly the fees are not negotiable.

This document shows fees and other costs that you may m
be charged. These fees and costs may be deducted from

your money, from the returns on your investment or from

the Plan assets as a whole. Taxes (pages 24 and 25) and

Insurance Costs (page 23) are set out in other parts of

this document. You should read all the information about

fees and costs because it is important to understand their

impact on your investment.

Fees and Costs for particular investment options are set out
on page 17 and 18.
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Type of Fee or Cost m How and when paid

Fees when your money moves
in or out of the fund

Establishment fee:  The fee to open your Nil Not applicable
investment
Contribution fee:  The fee on each amount Nil Not applicable

contributed to your
investment — either by you
or your employer

Withdrawal fee: The fee on each amount Nil Not applicable
you take out of your
investment

Termination fee: The fee to close your Nil Not applicable
investment

Management costs

The fees and costs for managing your Administration Fee An administration fee is deducted

investment from your Flexible Income Account on
30 June each year, and upon exit if
you close your Flexible Income Account
during the year.

Up to 1% of the average
value of your combined
Flexible Income Accounts
each year (see page 23)

The amount you pay for specific investment Investment management A percentage fee is deducted from the

options is shown at pages 17 and 18. cost investment returns of the MIC Options
Esiireied io be each month (or the Interim CIR if .
approximately 0.10% to you leave the Plan), before the CIR is
0.60% depending on declared. It is not deducted directly
your MIC option. from your Flexible Income Account but

is reflected in the CIR applied to your
Flexible Income Account. A different
percentage fee applies to each MIC
option and is calculated based on the
actual investment fees incurred by the
Plan on the assets backing the relevant
MIC option.

Service fees *

Investment switching fee: The fee for changing  Nil Not applicable
investment options

* Refer to ‘Additional Explanation of Fees and Costs’ section for details of other service fees.




Example of Annual Fees and Costs for the Growth Option

This table gives an example of how the fees and costs in the Growth Option can affect your superannuation investment
over a 1 year period. You should use this table to compare this product with other superannuation products.

EXAMPLE - fee basis

Growth Option

Balance of $50,000 with total contributions of
$5,000 during the year

Contribution Fees Nil

PLUS

Management Costs ~ Administration Fee
Up to 1% of the average value
of your combined Flexible Income
Accounts each year (see page 23)

Investment management cost
for the Growth Option

Approximately 0.50% p.a. of your
Flexible Income Account balance

EQUALS
Total Cost of fund

Establishment fee - Nil
Switching fee - Nil
And, if you leave the fund, no withdrawal fee will be charged.

For any contribution you put in, you will be charged nil.

If you have $50,000 in the Plan invested in the Growth
Option you will be charged $750 each year.

If your Flexible Income Account balance was $50,000 E
you put in $5,000 during a year invested in the

Growth Option, then for that year you will be charged

fees of $750.

What it costs you will depend on the MIC option
you choose and the fees you negotiate with your
fund or financial adviser.*

* The Plan does not pay commissions to financial advisers and therefore the fees are not negotiable.
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Additional Explanation of Fees and Costs

Administration Fee

The administration fee payable at 30 June each year
(and on closing your Flexible Income Account) depends
upon your average Flexible Income Account balance (or
combined balances if you have multiple Flexible Income
Accounts), in accordance with the following scale:

Average Account Administration Fee
Balance (% of Account Balance)

Up to first $250,000 1.00
Plus next $250,000 0.50
Plus next $250,000 0.25
Plus above $750,000 0.15

Change in Fees

The Trustee has the right to amend the level of fees
charged in the future without your consent. Any increase in
the fees you are charged will be communicated to you at
least 30 days before it is applied.

Tax

Information about tax including the impact of adjustments
and offsets on the tax payable on earnings are shown on
pages 24 and 25.

There is no benefit of any tax deduction passed on to the
members of the Plan.

Insurance Costs

No insurance is available for Division 9, therefore no
insurance costs apply.

Family Law Fees

The Family Law Act allows the Plan to charge fees for
certain activities. The Plan currently charges a family law fee
for a request for information of $150.00.




Tax on your Benefits

Flexible Income Accounts have a number of tax features.
These include:

® tax-free earnings;

® no tax payable on pension benefits and withdrawals
after age 60; and

@ tax paid on pension benefits and withdrawals before
age 60.

The amount of tax you pay depends upon your age, the
type of benefit you receive, your personal circumstances,
and the tax laws that exist at the time you receive your
benefit. The Trustee must deduct any PAYG tax payable
from your benefit according to current legislation.

More detail on tax payable follows.

Tax free earnings

The Plan is not required to pay tax on investment earnings
of assets supporting pension liabilities, so the 15%
investment earnings tax does not apply. What this means
for you is that the investment earnings on Flexible Income
Accounts will attract no investment tax.

Tax free benefits

If you are age 60 or over, the benefits paid to you from
Division 9 are tax free.

Tax on pension payments under
age 60

At the time your Flexible Income Account is established

an exempt proportion and a taxable proportion will be
calculated and will not change throughout the duration of
the account.

The exempt proportion is:

Tax Free Component

Opening Account Balance

The taxable proportion is the remaining proportion of
the opening account balance.

These proportions will be used to divide your monthly
income payments into an exempt portion and a taxable
portion.

The Tax Free Component referred to above is your
crystalised (tax free) component at 1 July 2007 plus any
non-concessional (after-tax) contributions made after
that date.

The tax on income paid before age 60 will then be
calculated as follows:
Exempt portion no tax

Taxable portion Income tax at your marginal tax rate
plus the Medicare Levy less 15%
tax rebate (provided you are living
in Australia).

Once you attain age 60 all income paid from Division 9
will be tax free.

Example

Mary opens a Flexible Income on 1 January 2009 with an:

Opening Account Balance  $400,000

Tax Free Component $85,000
Exempt proportion 85,000

Ptprop $— = 21.25%
$400,000

If Mary elected to take $3,000 per month ($18,000 in the
2009/2010 tax year) the:

Exempt portion $638 $3,825
Taxable portion $2,362 $14,175
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Lump sum tax

No tax is payable if benefits are transferred from other
Divisions to Division 9. You only pay tax if you withdraw
amounts from your Division 9 account prior to age 60.

If you are between your preservation age and age 60, the
amount of tax that is payable depends on:

® Your exempt portion — this is tax free;

® Your taxable portion — the first $150,000* is tax free
and the remainder is taxed at 15% plus the Medicare
Levy.

*This amount applies for 2009/2010 and may be indexed in future

years.

Tax on a Death Benefit

Death benefits paid to dependants (as defined under tax
laws) will be tax free. If some or all of your death benefit is
paid to your Legal Personal Representative, the benefit may
be subject to tax of up to 31.5% if it is ultimately paid to a
non-dependant (under tax laws).

Tax File Number

Superannuation legislation authorises the Trustee to collect
your TFN, which will only be used for legal purposes. These
purposes may change in future as a result of legislative
change. The Trustee may disclose your TFN to another
superannuation provider when your benefit is being
transferred unless your request in writing that your TFN is
not to be disclosed to any other trustee.

Qantas Superannuation Plan

Product Disclosure Statement ¢ Division 9

You are not required to provide your TFN and declining to
do so is not an offence. However giving your TFN to the
Trustee will have the following advantages (which may not
otherwise apply):

@ the Trustee will be able to accept all types of
contributions to your account(s) in other Divisions of
the Plan;

the tax on contributions to your accounts will not
increase;

other than the tax that may ordinarily apply, no
additional tax will be deducted when you start
receiving your superannuation benefit; and

it will make it easier to trace different superannuation
accounts in your name so that you may receive all your
superannuation benefits when you retire.

The Company will automatically provide the TFN to the
Plan for new employees.

To check that the Plan has your TFN you can check the
secure Member’s Area of the website or contact the Plan
on 1300 654 384.

Note: this section provides a general explanation as to how tax
legislation may apply to the Plan and your benefits. However, it is
not intended to take into account your personal circumstances or
needs, or your personal taxation position. Therefore you should
obtain professional advice prior to making any decision based on
the taxation treatment of the Plan on your benefits.




Accessing your Benefits

Preservation

Superannuation law restricts your access to superannuation
until you retire or meet certain other conditions. This
restriction is called ‘preservation’.

Generally, this means that you can't access your
superannuation as cash until:

® You reach age 65, or cease your current employment
on or after age 60; or

@ You retire permanently from the workforce after
reaching your ‘preservation age’ as shown in the table
below; or

@ You reach your ‘preservation age’ and receive your
benefits as a non-commutable income stream such
as from a Flexible Income Account, prior to ceasing
employment. That is, an income stream that cannot
be converted to a lump sum after commencement
other than in limited circumstances; or

® You die or become totally and permanently disabled;
or

® You have a terminal medical condition.

All superannuation is subject to preservation. This includes
any investment earnings credited to your superannuation.

Your preservation age

Date of Birth Preservation Age

Before 1 July 1960 55
1 July 1960 - 30 June 1961 56
1 July 1961 - 30 June 1962 57
1 July 1962 - 30 June 1963 58
1 July 1963 - 30 June 1964 59
After 30 June 1964 60

Family Law

Family Law legislation allows some couples living together
on a genuine domestic basis who are separating or
divorcing to ‘split’ their superannuation entitlements. This
applies to married couples and some de-facto (including
same-sex) couples depending on which states or Territory
they live in.

To meet the requirements of the Family Law Act, the
Trust Deed allows the Trustee to pay out a settlement
under this Act to a non-member spouse or to another
superannuation arrangement of their choice. The
preservation requirements apply to the settlement.

Therefore, the Trustee can pay out the separation
entitlement to (or for) the non-member spouse shortly after
separation or divorce. The amount paid will be deducted
from the Flexible Income Account(s) in accordance with the
separation agreement or order, and consistent with the
Family Law Act.

Under the Family Law Act, the Trustee may be required to
provide certain information to a non-member spouse or
other person.
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Portability

Portability allows you to move your accumulation benefits
from one superannuation fund to another. If you want to
transfer part or all of your Flexible Income Account balance,
you need to write to the Trustee providing details of the
fund to which you wish to transfer.

You are not able to transfer funds where your remaining
account balance would be less than $5,000.

Eligible Rollover Funds

An Eligible Rollover Fund (ERF) is a superannuation fund
specifically designed to hold unpaid superannuation
benefits.

Legislation generally requires ERFs to guarantee that
administration fees deducted from your account will not
exceed the amount of investment returns credited (unless
the total administration fee for all members exceed the
returns for all members of the ERF). This usually ensures
that the amount of your benefits cannot reduce while they
are in ERFs due to fees being deducted.

If you cease to be eligible for Division 9, the Plan will
transfer your benefit to the Plan’s nominated ERF.

Contact details of the Plan’s nominated ERF are:

The AUSfund Administrator
PO Box 2468

Kent Town SA 5071

Ph 1300 361 798

Fax 1300 366 233

Web unclaimedsuper.com.au

The Product Disclosure Statement for AUSfund is available
at www.unclaimedsuper.com.au.

If your benefit is paid to the Plan’s ERF (which in certain
circumstances can be done without your consent) you
may cease to be a member of the Plan and will become a
member of AUSfund. In addition, you will need to directly
contact AUSfund about your benefit. Please note the
conditions, fees and investment strategy of the ERF will be
different from that of the Plan.

Member Identification

Under the Anti-Money Laundering and Counter-Terrorism
Financing Act 2006, the Plan is required to identify
members prior to paying the member their benefit. As
you will be commencing an income stream, please ensure
to provide the Plan with a certified copy of your driver’s
licence or passport. Your benefit cannot be paid unless
this is provided. For more details on who can certify your
document please contact the Plan. If you do not have a
passport or driver’s licence and need to provide alternate
forms of identification please refer to the Plan’s website or
call 1300 654 384.




Governing the Plan

The Trust Deed

The Trust Deed and Rules is a legal document governing
the Plan, and sets out the rights and obligations of
members, the Company and the Trustee. A copy of the
Trust Deed and Rules may be viewed on the Plan’s website
www.gantassuper.com.au.

The Trustee has discretion to amend the Trust Deed and
Rules, although amendments to the Trust Deed and Rules
also requires approval by the Company.

The Plan is a complying regulated superannuation fund
under the Superannuation Industry (Supervision) Act

(SIS). As a complying fund, the Plan is eligible to receive
concessional tax treatment while it maintains its complying
status.

The Trustee

The Plan’s Trustee is Qantas Superannuation Limited.

The Board of Qantas Superannuation Limited comprises
Directors who are either appointed by the Company or
elected by the members of the Plan. The Directors must
ensure that the Plan is properly administered in accordance
with the terms of the Trust Deed and Rules and complies
with all legislation. For example, the Plan and its assets are
kept entirely separate from the Company.

The Trustee must also operate within the limits of current
applicable legislation, government regulations and
guidelines.

Company appointed Directors are appointed by the
Company and may be removed at any time at the
Company’s discretion.

Plan members (employed by the Company) elect Member
Directors.

Member Directors must be members of the Plan and
employed by the Company to be eligible for election. Once
elected, they serve for a maximum period of four years, or
longer if re-elected.

Under the SIS provisions, a current Member Director may
only be removed from office in the event of one of the

following:

® Death;

® Mental or physical incapacity;

@® Retirement;

® Termination of employment;

® The member becomes a disqualified person within the
meaning of SIS;

@ The suspension or removal of the Trustee under SIS;

® Resigning from the position of Director;

® The tenure of the position expiring;

® Ceasing to be a member of the Plan;

@ Ceasing to satisfy any condition required to be eligible
for appointment; or m

@ On the written request to the Trustee by a majority

(over 50%) of the members of the relevant group of
the Plan.

The Trustee Directors are listed in the Annual Report of the
Plan each year and on the website.
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Other Procedures and Policies

Dispute Resolution Procedure (DRP)

The Trustee must at all times take reasonable steps to
ensure that there are inquiry and complaint procedures in
place. These procedures allow members to raise questions
or complaints about the operation of the Plan as it applies
to them.

Any such inquiry or complaint will ordinarily be dealt with
within 90 days from the date of its receipt. This procedure
is known as the DRP.

This procedure adopts a three-tier approach:

1. The Plan’s administrator will handle the initial member
inquiries or complaints.

2. Where further information is required, the inquiry
or complaint is brought to the attention of the
Superannuation Inquiry Officer (SIO).

3. In exceptional circumstances, the SIO takes the inquiry
or complaint to the Trustee for a decision.

Superannuation Inquiry Officer

The Superannuation Inquiry Officer (SIO) is responsible for
handling the inquiries and complaints of members which
cannot be dealt with by the Plan’s administration staff in
normal circumstances.

The SIO’s role is to assist in the resolution of inquiries and
complaints.

Contact Details are:

Superannuation Inquiry Officer
Qantas Superannuation Limited
Locked Bag A4075

South Sydney NSW 1235

Ph 1300 654 384

E-mail info@gantassuper.com.au

How to lodge an inquiry
or complaint

Initial inquiries or complaints can be made by contacting
the Plan on 1300 654 384.

Formal inquiries and complaints must be lodged in writing.

Scope of the DRP

The DRP deals with all inquiries and complaints about
matters related to the operation of the Plan. The DRP is not
established to deal with matters beyond the role of Trustee
(e.g. benefit design or employment issues).

What happens if the complaint
cannot be resolved?

If your complaint cannot be resolved through the Plan’s

internal dispute resolution procedure you are able to seek
assistance through either the Superannuation Complaints
Tribunal (Tribunal) or Financial Ombudsman Service (FOS).

The Tribunal is an independent body established by the
government to help resolve complaints by members about
their superannuation fund. A member may take certain
types of complaints to the Tribunal if the complaint is not
satisfactorily resolved by the Trustee within the 90 day
period. More information is available at the Tribunal's
website at www.sct.gov.au or on 1300 780 808.

FOS is an external dispute resolution scheme that was
established to provide free advice and assistance to
consumers to help them in resolving complaints relating to
organisations that are members of FOS. The Trustee of the
Plan is a member of FOS, and membership is a condition
of the AFSL. There is no charge to members of the Plan
for any service provided by FOS in handling complaints.
More information is available at the FOS website,
www.fos.org.au or on 1300 780 808.




Privacy Policy

The Trustee is committed to respecting the privacy of
members’ and other individuals' personal information, and
is committed to complying with the Privacy Act 1988 and
any other applicable laws designed to protect individuals’
privacy.

Subject to certain conditions, you can gain access to
personal information that the Trustee has collected. The
information is collected to assist the provision of services
to you, as a member of the Plan, consistent with Federal
legislation covering superannuation and taxation.

Your information may be disclosed by the Trustee to a
number of other parties, including the Plan’s administrator,
advisors, insurers, regulators and courts. Limited
information may be provided to the Company. In some
situations, the law may require the provision of information
to your spouse or former spouse.

The full text of the Privacy Policy can be found at
www.gantassuper.com.au or by contacting the Plan.
The Policy may be varied at any time by publishing the
varied Policy on the Plan’s website.

In addition to our general personal information
management practices, this Policy covers the way

a member’s personal information, or the personal
information of any other individual, is treated when they
access and interact with the Plan’s website.

Questions or feedback about this Policy or an individual's
personal information should be directed to:

The Privacy Officer

Qantas Superannuation Limited
Locked Bag A4075

South Sydney NSW 1235

Ph 1300 654 384

E-mail info@gantassuper.com.au

Risk management and
Compliance Policy

The Trustee has risk management and compliance policies
and procedures in place that assist it in managing risks and
complying with the legal requirements that apply to the
Trustee and the Plan.
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Notes




Qantas Superannuation Plan

Flexible Income Application Form ¢ Division 9

COMPLETED FORMS TO BE FAXED TO (02) 9372 6288 OR POSTED TO:

QANTAS SUPERANNUATION PLAN
LOCKED BAG A4075
SOUTH SYDNEY NSW 1235

Your personal details &

Title (Mr Mrs Ms): I:' Surname: I l First name(s):l l
Date of birth: I / l Staff/Member no:l l Telephone: I l

Mailing address: I l State:l l Postcode:|:|

Initial Division 9 investment s

Initial investment. I $ l

AND/OR I l

Rollover monies from another superannuation fund:* $

Other monies:* I $ * Include your cheque and (for rollovers) Rollover Benefits Statement.

Total: I $ Must total at least $50,000

Selection of Investment Choice x» I no MIC option is chosen,
the default (Growth)

Member Investment Choice (please tick appropriate box) option will apply, and any

MIC Option notification
D D D D D from previous Divisions
Cash Option Conservative Option Balanced Option Growth Option Aggressive Option  will cease to apply.

Income s

$

Annual income required:* lp.a. (must be at least the minimum % — see page 10)

You will receive this annual pension in 12 monthly installments as close as possible to the 28th of each month. Each payment will be net of PAYG tax.
Income payment details — Your monthly income pension payments will be paid to:

To your account at: I l (Bank, Building Society, Credit Union)

BSB number: D D D D D D Account number: l

Account name: l

Declaration »

I hereby apply to become a Division 9 — Flexible Income Stream Benefits member of Qantas Superannuation Plan.
I have not received any financial planning, investment or tax advice from Qantas Superannuation Limited.

I have read and understood the attached Product Disclosure Statement.

I authorise the transfer of my benefit from my current Division in the Qantas Superannuation Plan into Division 9.

I am aware that | may ask for any information that | reasonably require for the purpose of understanding the effects on my benefit entitlement prior to rolling my
benefit into Division 9.

I understand that there is no insurance cover provided in Division 9.
I acknowledge and understand that the Trustee has complete discretion under the Trust Deed to distribute my benefits upon death.

Signature: Date:

Issued by Qantas Superannuation Limited (ABN 47 003 806 960 | AFSL 288330)

as Trustee for the Qantas Superannuation Plan (ABN 41 272 198 829) e October 2009 \ QANTAS

www.gantassuper.com.au




Qantas Superannuation Plan

Nomination of Beneficiary Form

COMPLETED FORMS TO BE FAXED TO (02) 9372 6288 OR POSTED TO:

QANTAS SUPERANNUATION PLAN
LOCKED BAG A4075
SOUTH SYDNEY NSW 1235

Your personal details

| First name(s): |

Title (Mr Mrs Ms): I:I Surname:|
/

/

Date of birth: | Staff/Member no: |

Mailing address: |

State: Postcode: |

|Telephone: |

Location: |

Nomination(s) »

Name

Address

Relationship %

Declaration .

o | understand that the Trustee has the final responsibility for deciding who will
receive my death benefit. In making that decision | wish the Trustee to consider
the above nominated beneficiaries who are my dependants or my legal
personal representative.

e | understand that a dependant means the following:
e your spouse which includes:
- your husband, wife, widower or widow;

- a person who, although not legally married to you, lives with you on a
genuine domestic basis in a relationship as a couple regardless of whether
you are of the same sex or opposite sex; or

- any other person who is a spouse under the Superannuation Industry
(Supervision) Act 1993 (Cth).

o your children which includes:
- your direct descendant;
- a person who, in the opinion of the Trustee qualifies as your child; and

- any other person who is a child under the Superannuation Industry
(Supervision) Act 1993 (Cth).

Signature:

e any person who, in the opinion of the Trustee, was wholly or partially
financially dependent on you at the time of your death;

e any person with whom you had an interdependency relationship at the time
of your death; and
e any other person who is a dependant under the Superannuation Industry
(Supervision) Act 1993 (Cth).
An “interdependency relationship” exists where you and another person satisfy
the following four requirements at the time of your death:
1) had a close personal relationship; and
2) lived together; and
3) one or each provided financial support to the other; and
4) one or each provided domestic support and personal care to the other of
a type and quality normally provided in a close personal relationship (other
than by a friend or flatmate).
If a close personal relationship existed but the other requirements of an
interdependency relationship were not satisfied because one or both of you

suffered from a physical, intellectual or psychiatric disability, or if you are
temporarily living apart, then an interdependency relationship may still exist.

I understand that this Nomination of Beneficiary notification supersedes any
prior nomination including any nomination made in respect of other Divisions
of the Plan.

Date:

Privacy Statement

We collect information about you in order to provide you the service you have requested. We will not pass your personal details to any other party unless authorised to
do so under the law or in accordance with the Plan’s Privacy Policy. For more information about the Plan’s Privacy Policy, the complete document is available from the

website www.qantassuper.com.au.

Y QANTAS




Further Assistance

Where to go for further information and assistance

You can contact the Plan or the Trustee to obtain any further
information about the Plan.
These contact details are:

Phone: 1300 654 384 (inside Australia)
+61 2 9374 3930 (outside Australia)

Fax: 02 9372 6288 (inside Australia)
+61 2 9372 6285 (outside Australia)

Email: info@gantassuper.com.au

Postal Address:  Qantas Superannuation Limited
Locked Bag A4075
South Sydney NSW 1235

A range of forms are available on the Plan’s
website www.qantassuper.com.au

Contribution Forms

@ Division 9 — Flexible Income Account

Withdrawal Forms

@ Division 9 — Flexible Income Account

Other Forms and Booklets

Additional Contribution Form

Withdrawal Form

Claiming Your Benefit brochure
Nomination of Beneficiary

MIC Option Notification Form
Letter of Compliance

Plan Investment Summary m

Division 8 PDS

“~ QANTAS




Issued by Qantas Superannuation Limited (ABN 47 003 806 960 | AFSL 288330)

as Trustee for the Qantas Superannuation Plan (ABN 41 272 198 829) e October 2009 \ QANTAS

www.gantassuper.com.au



